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Parte A. DATOS PERSONALES Fecha del CVA | 19/12/2019
Nombre y apellidos José Luis Roldan Salgueiro
DNI/NIE/pasaporte Edad |
NUm. identificacion del investigador ggziegfg%\ﬁ; (;D
A.l. Situacién profesional actual
Organismo Universidad de Sevilla
Dpto. de Administracion de Empresas y Comercializacion e
Dpto./Centro Investigacion de Mercados (Marketing) / Facultad de Ciencias
Econdmicas y Empresariales
Direccion Av. Ramony Cajal, 1, Sevilla, 41018
Teléfono | correo electrénico |
Categoria profesional Catedratico de universidad | Fecha inicio  [18/11/2016
Espec. c6d. UNESCO
Palabras clave Information systems, knowledge management, partial least
squares (PLS)

A.2. Formacién académica (titulo, institucion, fecha)

Licenciatura/Grado/Doctorado Universidad Afo
Licenciado en Ciencias
Econdmicas y Empresariales Universidad de Sevilla 1990

(Seccién Empresariales)

Doctor en Administracion y

: L, Universidad de Sevilla 2000
Direccién de Empresas

A.3. Indicadores generales de calidad de la produccion cientifica (véanse instrucciones)

e Dos tramos (sexenios) de investigacion evaluados positivamente por la CNEAI
(01/01/2003 — 31/12/2008) (01/01/2009 — 31/12/2014).

e 10 tesis doctorales dirigidas (7 en los ultimos diez afios)

o ResearchlD (Clarivate Analytics) (19/12/2019): Articles with Citation Data: 47. Sum of
the Times Cited: 1.304. Average Citations per Article: 27,7. h-index: 19. Publicaciones
totales Q1: 7. Publicaciones Q1 (2014-2019): 7

e Scopus (19/12/2019): http://www.scopus.com/authid/detail.url?authorld=8952880200

o Documents: 55, Citations: 2.136 total citations by 1.773 documents, h Index:
23
e Google Scholar (19/12/2019): https://g00.9l/PPY32K
o Documents: 98, Citations: 5.071 total citations, h Index: 32

Parte B. RESUMEN LIBRE DEL CURRICULUM (méaximo 3500 caracteres, incluyendo
espacios en blanco)

Catedratico de Universidad en el area de Organizacion de Empresas en la Universidad de
Sevilla (Resolucion 17/10/2016, BOE 12/11/2016). Pertenece al Departamento de
Administracion de Empresas y Marketing desde el afio 1991.

Sus intereses de investigacion se centran en modelos de aceptacion de tecnologias, Business
Intelligence, gestion del conocimiento, redes sociales y Partial Least Squares (PLS).

Posee mas de cincuenta articulos de investigacién publicados, 41 de ellos con datos de citas
JCR (Web of Science). Nuestros trabajos de investigacion mas recientes han sido publicados
en Journal of Travel Research, The DATA BASE for Advances in Information Systems,
European Journal of Operational Research, Journal of Knowledge Management, European
Management Journal, Journal of Business Research, Behaviour & information Technology,
International Journal of Project Management, British Journal of Management, International
Business Review, European Journal of Information Systems, International Small Business
Journal, Computers in Human Behavior, Computer Standards & Interfaces, Industrial
Marketing Management, e Internet Research, entre otras. Asimismo, ha dirigido 10 tesis
doctorales.
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Ha presentado mas de 40 contribuciones a los congresos nacionales e internacionales mas
importantes en sus lineas de investigacion, como son: Americas Conference on Information
Systems, European Conference on Knowledge Management, International Symposium on
Partial Least Squares Path Modeling, ACEDE, International Conference on Partial Least
Squares and Related Methods, EURAM, etc.
Investigador principal de un proyecto de investigacion de excelencia de la Junta de Andalucia
(P10-SEJ-6081) y de dos proyectos Contratos Arts. 68/83 LOU. Ha participado como
investigador en cuatro proyectos de investigacién competitivos.
Miembro del Board of Distinguished Senior Editors de la revista The Data Base for Advances
in Information Systems desde 2005
Special co-editor de la revista The European Journal of Information Systems para el Special
Issue on Quantitative Research Methodology (2012, 21[1]).
Special co-editor de la revista Journal of Business Review para el Special Issue on Prediction-
oriented Modeling in Business Research by Means of Partial Least Squares Path Modeling
(2016)
Special co-editor de la revista European Management Journal para el Special Issue on
European management research using Partial Least Squares Structural Equation Modeling
(PLS-SEM)
Conference Chair del 2nd International Symposium on Partial Least Squares Path Modeling -
The Conference for PLS Users, 16-19 de Junio, Sevilla. Conference co-chair de la 9th
International Conference on PLS and Related Methods (PLS'17) celebrada del 17 al 19 de
junio de 2017 en Macao (China).
Profesor visitante en las siguientes universidades: Baylor University (Waco, Texas, USA),
University of Houston (Houston, USA), Universidad del Nordeste Paulista (UNORP) (Sao
Paulo, Brasil) y Brno University of Technology (Brno, Republica Checa).

Parte C. MERITOS MAS RELEVANTES (ordenados por tipologia)

C.1. Publicaciones (2014-2019)

Ariza-Montes, A., Roldan-Salgueiro, J. L., & Leal-Rodriguez, A. (2015). Employee and
Volunteer. An Unlikely Cocktail? Nonprofit Management and Leadership, 25(3), 255—
268. I.F.: 0,653 / Q4 (156/192 — Management), Q3 (35/47 — Public Administration)

Buitrago, E. M., Caraballo, M. A., & Roldéan, J. L. (2018). Do Tolerant Societies Demand
Better Institutions? Social Indicators Research, (October). I.F.: 1,648 [2017] / Q2 (Social
Sciences, Interdisciplinary), Q2 (Sociology)

Castro, I., & Roldan, J. L. (2015). Alliance Portfolio Management: Dimensions and
Performance. European Management Review, 12(2), 63-81. I.F.: 1,75/ Q2 (78/192 —
Management)

Castro, ., Roldan, J. L., & Acedo, F. J. (2015). The dimensions of alliance portfolio
configuration: A mediation model. Journal of Management & Organization, 21(2), 176—
202. 1.F.: 0,405/ Q4 (179/192 — Management)

Cepeda Carrion, G., Henseler, J., Ringle, C. M., & Roldéan, J. L. (2016). Prediction-oriented
modeling in business research by means of PLS path modeling: Introduction to a JBR
special section. Journal of Business Research, 69(10), 4545-4551. |.F.: 3,354 / Q1
(30/121 — Business)

Felipe, C. M., Leidner, D. E., Roldan, J. L., & Leal-Rodriguez, A. L. (2019). Impact of IS
Capabilities on Firm Performance: The Roles of Organizational Agility and Industry
Technology Intensity. Decision Sciences. https://doi.org/10.1111/deci.12379. Q2

Felipe, C. M., Roldan, J. L., & Leal-Rodriguez, A. L. (2016). An explanatory and predictive
model for organizational agility. Journal of Business Research, 69(10), 4624-4631. |.F.:
3,354/ Q1 (30/121 — Business)

Felipe, C. M., Roldan, J. L., & Leal-Rodriguez, A. L. (2017). Impact of Organizational Culture
Values on Organizational Agility. Sustainability, 9(12), 2354. |.F.: 2,075 / Q2 (120/241 —
Environmental Sciences)

Garcia-Cruz, J., Real, J. C., & Roldan, J. L. (2018). Managerial perceptions of employees’
affective commitment and product innovation. Economics of Innovation and New
Technology, 27(3), 290-305. Q2
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Hair Jr., J.F., M. Hult, G.T., M. Ringle, C., Sarstedt, M., Castillo Apraiz, J., Cepeda Carrion,
G.A. and Roldan, J.L. (2019), Manual de Partial Least Squares Structural Equation
Modeling (PLS-SEM) (Segunda Edicion), OmniaScience, Terrassa, Barcelona, Espafia,
available at:https://doi.org/10.3926/0ss.37.

Leal-Millan, A., Roldan, J. L., Leal-Rodriguez, A. L., & Ortega-Gutiérrez, J. (2016). IT and
relationship learning in networks as drivers of green innovation and customer capital:
evidence from the automobile sector. Journal of Knowledge Management, 20(3), 444—
464. 1.F.. 2,053 / Q2 (82/194 Management)

Leal-Rodriguez, A. L., Ariza-Montes, J. A., Roldan, J. L., & Leal-Millan, A. G. (2014).
Absorptive capacity, innovation and cultural barriers: A conditional mediation model.
Journal of Business Research, 67(5), 763—768. |.F.: 1,48 / Q2 (54/115 — Business)

Leal-Rodriguez, A. L., Eldridge, S., Roldan, J. L., Leal-Millan, A. G., & Ortega-Gutiérrez, J.
(2015). Organizational unlearning, innovation outcomes, and performance: The
moderating effect of firm size. Journal of Business Research, 68(4), 803-809. I.F.:
2,129/ Q2 (40/120 — Business)

Leal-Rodriguez, A. L., Roldan, J. L., Ariza-Montes, J. A., & Leal-Millan, A. (2014). From
potential absorptive capacity to innovation outcomes in project teams: The conditional
mediating role of the realized absorptive capacity in a relational learning context.
International Journal of Project Management, 32(6), 894-907. I.F.: 2,436 / Q1 (33/185 —
Management)

Nitzl, C., Roldan, J. L., & Cepeda, G. (2016). Mediation analysis in partial least squares path
modeling. Industrial Management & Data Systems, 116(9), 1849-1864. I.F.: 2,205
[2016] / Q2 (40/105 — Computer Science, Interdisciplinary Applications)

Picén, A., Castro, I., & Roldan, J. L. (2014). The relationship between satisfaction and
loyalty: A mediator analysis. Journal of Business Research, 67(5), 746—751. |.F.: 1,48 /
Q2 (54/115 — Business)

Rasoolimanesh, S. M., Roldan, J. L., Jaafar, M., & Ramayah, T. (2017). Factors Influencing
Residents’ Perceptions toward Tourism Development: Differences across Rural and
Urban World Heritage Sites. Journal of Travel Research, 56(6), 760-775. |.F.: 5,169 /
Q1 (2/50 — Hospitality, Leisure, Sport & Tourism)

Real, J. C., Roldan, J. L., & Leal, A. (2014). From Entrepreneurial Orientation and Learning
Orientation to Business Performance: Analysing the Mediating Role of Organizational
Learning and the Moderating Effects of Organizational Size. British Journal of
Management, 25(2), 186—-208. I.F.: 1,939 / Q2 (69/185 — Management)

Richter, N. F., Cepeda, G., Roldan, J. L., & Ringle, C. M. (2016). European management
research using partial least squares structural equation modeling (PLS-SEM). European
Management Journal, 34(6), 589-597. I.F.: 2,481 / Q2 (45/121 — Business), Q2 (63/194
— Management)

Sanchez-Franco, M. J., Cepeda-Carrion, G., & Roldan, J. L. (2019). Understanding
relationship quality in hospitality services. Internet Research, 29(3), 478-503. Q1

Sanchez-Franco, M. J., & Roldan, J. L. (2015). The influence of familiarity, trust and norms
of reciprocity on an experienced sense of community: an empirical analysis based on
social online services. Behaviour & Information Technology, 34(4), 392—-412. |.F.: 1,211
/ Q3 (9/16 Ergonomics)

Sanchez-Franco, M. J., Roldan, J. L., Cepeda-Carrion, G. (2019). Understanding
relationship quality in hospitality services: A study based on text analytics and partial
least squares. Internet Research. (forthcoming). I.F.: 3,838 [2017] / Q1 (26/140
Business)

Schwarz, A., Rizzuto, T., Carraher-Wolverton, C., Roldan, J. L., & Barrera-Barrera, R.
(2017). Examining the Impact and Detection of the “Urban Legend” of Common Method
Bias. The DATA BASE for Advances in Information Systems, 48(1), 93-119. I.F.: 0,400
/ Q4 (72/88 — Information Science & Library Science)

Suarez, E., Calvo-Mora, A., & Roldan, J. L. (2016). The role of strategic planning in
excellence management systems. European Journal of Operational Research, 248(2),
532-542. |.F.: 3,297 / Q1 (12/83 — Operations Research & Management Science)

Suérez, E., Roldan, J. L., & Calvo-Mora, A. (2014). A structural analysis of the EFQM
model: an assessment of the mediating role of process management. Journal of
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Business Economics and Management, 15(5), 862—-885. I.F.: 0,723 / Q4 (88/115 —
Business), Q3 (191/333 — Economics)

C.2. Proyectos

Cultura Organizativa, Gestion del Conocimiento e Implantacion de TICs en Empresas
Andaluzas / Empresa/Organismo financiador/es: Junta de Andalucia (Consejeria de
Innovacion, Ciencia 'y Empresas) / Tipo de Proyecto: Proyectos de Excelencia de la Junta de
Andalucia / Referencia: P10-SEJ-6081 /Investigador principal: José Luis Roldan Salgueiro /
Duracién: 15-03-2011 / 15-03-2015.

Inyectando emociones y conocimiento alas capacidades organizativas para crear valor
en eventos de deporte profesional / Empresa/Organismo financiador/es: Ministerio de
Economia y Competitividad / Tipo de Proyecto: Proyectos «Explora Ciencia» y « Explora
Tecnologia» - Programa Estatal de Fomento de la Investigacion Cientifica y Técnica de
Excelencia - Subprograma Estatal de Generarion de Conocimiento / Referencia: EC0O2013-
49352-EXP / Investigador principal: Gabriel A. Cepeda Carrion / Duracion: 2 afios.
Conocimiento, Aprendizaje y TIC en la Génesis de Capacidades Dinamicas: Impacto en
el Sector Bancario / Empresa/Organismo financiador/es: Ministerio de Ciencia e Innovacion
| Tipo de Proyecto: Plan Nacional del 2011 / Referencia: EC0O2011-28641-C02-01 /
Responsable: Gabriel Cepeda Carrion / Duracion: 01-01-2012 / 31-12-2014.

Calidad Relacional, Inmersién Digital y Bienestar Social desde una Perspectiva de
Género. Una Aplicacion de las Redes Sociales Online en la Mujer Rural Andaluza /
Empresa/Organismo financiador/es: Junta de Andalucia (Consejeria de Innovacién, Ciencia y
Empresas) / Tipo de Proyecto: Proyectos de Excelencia de la Junta de Andalucia / Referencia:
P10-SEJ-5801 / Responsable: Manuel Jesus Sanchez Franco / Duracion: 15-03-2011 / 15-03-
2015.

Tecnologias y sistemas de informacion: un estudio de su influencia y aplicacion a la
gestion del conocimiento / Empresa/Organismo financiador/es: Junta de Andalucia (Plan
Andaluz de Investigacion) / Tipo de Proyecto: Proyectos de Excelencia de la Junta de
Andalucia / Referencia: P06-SEJ-01994 / Responsable: Antonio Genaro Leal Millan /
Duracion: 13-04-2007 / 12-04-2010

C.3. Contratos

Conoce. Modelo de competitividad para centros tecnolégicos de sectores andaluces. /
Empresa/Organismo financiador/es: Instituto Andaluz de Tecnologia / Tipo de Proyecto:
Contrato 68/83 / Referencia: 2345/0102 / Responsable: José Luis Roldan Salgueiro /
Duracion: 01-05-2014 / 31-12-2014.

Diagnostico previo y formulacién del plan estratégico del municipio San Juan de
Azanalfarache (Sevilla) / Empresa/Organismo financiador/es: Ayuntamiento de San Juan de
Aznalfarache / Tipo de Proyecto: Contrato 68/83 / Referencia: 0158/0102 / Responsable: José
Luis Roldan Salgueiro / Duracion: 01-10-2008 / 01-12-2009.

C.6. . Gestién de la actividad cientificay evaluaciéon y acreditacion universitaria

e Special co-editor de la revista Journal of Business Review para el Special Issue on
Prediction-oriented Modeling in Business Research by Means of Partial Least Squares
Path Modeling (2016, 69[10]).

e Special co-editor de la revista European Management Journal para el Special Issue on
European management research using Partial Least Squares Structural Equation
Modeling (PLS-SEM) (2016, 34[6]).

e Special co-editor de la revista The European Journal of Information Systems para el
Special Issue on Quantitative Research Methodology (2012, 21[1]).

¢ Miembro del renovado Board of Distinguished Senior Editors de la revista The Data Base
for Advances in Information Systems (ISSN: 0095-0033).

e Conference co-Chair de la 9" International Conference on PLS and Related Methods
(PLS’17), 17-19 de junio de 2017, Macao, China. http://www.pls17.org/

o Conference co-Chair del 2nd International Symposium on Partial Least Squares Path
Modeling - The Conference for PLS Users, 16-19 de Junio, Sevilla. http://www.pls2015.0rg.

C.7 Estancias de investigaciéon, Premios y otros méritos
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Estancias de investigacion: Department of Information Systems, Hankamer School of
Business, Baylor University (Waco, Texas, USA); Decision and Information Sciences
Department, C.T. Bauer College of Business, University of Houston (Houston, USA);
Universidad del Nordeste Paulista (UNORP) (Sao Paulo, Brasil); Brno University of
Technology (Brno, Republica Checa).

Premios a la investigacion: (1) Award of 2013 Global Innovation and Knowledge Academy
(GIKA) Conference, to the paper: “Switching costs as a mediator in the relationship
between satisfaction and loyalty in the insurance industry”. (2) Best Paper Award of INBAM
2013 (Third Conference of the International Network of Business and Management
Journals), to the paper entitled: “From Potential Absorptive Capacity to Innovations
Outcomes in Project Teams. The Moderating Effects of Relational Learning and Culture”.
(3) Articulo mas citado (2012-2016) Revista de Investigaciones Europeas de Direccion y
Economia de la Empresa: “The influence of organisational culture on the Total Quality
Management programme performance”.
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